


Institutional Archive of the Naval Postgraduate School 





Calhoun: The NPS Institutional Archive 
DSpace Repository 


Theses and Dissertations 1. Thesis and Dissertation Collection, all items 


1948-08 


An investigation of the participation in USAFI 
correspondence courses by a random sample 
of navy personnel .. 


Johnsen, William H.; Johnsen, William H. 


Northwestern University 
http://ndl.handle.net/10945/6463 


This publication is a work of the U.S. Government as defined in Title 17, United 
States Code, Section 101. Copyright protection is not available for this work in the 
United States. 


Downloaded from NPS Archive: Calhoun 


Calhoun is the Naval Postgraduate School's public access digital repository for 
(8 DUDLEY research materials and institutional publications created by the NPS community. 
«ist Spe Calhoun is named for Professor of Mathematics Guy K. Calhoun, NPS'‘s first 


INN KNOX appointed — and published -- scholarly author. 

| LIBRARY Dudley Knox Library / Naval Postgraduate School 

411 Dyer Road / 1 University Circle 
Monterey, California USA 93943 





http://www.nps.edu/library 





JOHNSEN 


AN ‘INVESTIGATION OF THE 
PARTICIPATION IN USAF 


CORRES PONDENCE. 
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INTRODUCTION TO THE PROSLEM 


in 1942, at the Naval ‘tation in Cuantenamo Lay, 
Cuba, the United States Navy embarked on a srogran of cone 
batting low merale among the enlisted personnel of that 
station whe had too much erare time and too fen satisfying 
means of utilizing it. A survey of the men on the station 
indicnted that they were enger to continue their education, 
to engake in perfecting their hobbies, to improve their ¥ 
proficieney either for service in the Navy or for their 
return to civilian life. Prom this small beginning, madc# 
at Cuantanamre Lay, the program crow until it pervaded the 
entire neval establishment, serving naval personnel ~~ 
officers and enlisted -= both men and sweomen wherever they 
were located; it often followed the men ashore secant weeks 
benind the combat tears Which essaulted the beach heads 
and sé@cured them in our advance across the Pacific. 

In the d@ropilization period larve numbers of hen 
and ofPitwre availed themselves of the Nave “ducetionsal 
Services in order to combat the monotony of waiting for 
transportation, to allay their fretfulness ocecasioned by 
unavoidable delays, and to asrist them in their prepara- 
tion for feturn to civilian life. any felt the need for 


le 


6 
greater educational background te such ay axtent that huge 
study centers, offering courses iA over six hundred sub- 
iueecte, developed very rapidly. Correspondence course 

and self-study texts were often used to provide for indivad- 
ual differences so that these educaticnal oppertunities 
eculd be made available where no community of thought or 
interests was recognized. They further provided oppertun- 
ities to individuals wherever they might be, from the Arce 
tic wastes to the trovicel jungles, from a desk in the 
bureau of Naval Personnel to the coast wateher's rest on 

the Island of Luzon in the Philippines. 

In the initial stages of the program the Savy 
obtained its course pateriels by purchasing standard text- 
books on the open market, but late in 1942 forces were 
Joined with the ermey Institute which changed its name at 
that time to the Unitec States Armed Forces Institute, 
new commonly referred to as "UJSAPI". This early relation~ 
ship has become rore and more tightly Knit and coordinate 
ed until today it hes become one of the dese: Raa ty nerged 
of all the Armed ‘orces Creraticons. 

Yoarl is administered oy the War Pepartment. 

Punds and per sorinei of the Navy. and Air Yorees eontribute 
materially to the success of this’ educational institution, 
rrebably the largest in the land. The policy control of 

this Institate rests in the Armed Forees Committee, which 


{neludes eleven leading civilian educators as well as 


3, 
members of the Armed Yervices. ‘nis ecemmittee ecordinatas 
the program with civilian edueation and aidvises the ser-~ 
vices corecerning sound edueational practices, 

The basic objective of the program, that of come 
patting low morale, has remained the cornerstone around 
which the services have developec. Jiowever, tne Tavy to- 
day has become so technical that a real need for Back- 
ground education has arisen, in addition, greater atten- 
tion has been focused on courses in citigenshnin. 

Ta achieve these objeetives the Navy offers all 
personnel opportunities for study and educational develop- 
ment. Por those who plen to retain in the “avy, this means 
an opportunity te engage in work relate? to the teennicai 
aspects of their Navy rates, and to assist them in achiev- 
ing greater competence in thosoa retes, leading to rossible 
promotion. For those anticipating return to civilian iife 
it means educsticnal Opportunities designed to facilitate 
their readjustment to that same civilian life. For ail of 
them it vrovides Tacilities for development of recrestion- 
al and avocaticnal interests of an educational nature. 

Cince a gtudy of the entire scope of the edueation- 
al opportuni ties offered by the Navy through the educa- 
tional #ervices See'ion, Training Activity, Tureau of 
Maval “ersonneél would be much too extensive, only a phase 
of the operation will te covered, that of Uolrl Corres- 


pondence Courges, using USArI text materials sciely. 


4e 
Need for the Study 
“ince this presram was initiated only one Navy 
Study has been made. in 1944 the Dureau of “aval “ersone 
nel made an over~all study of the effectiveness of Fduca- 
tional Serviees. Their conclusions with respeet to ecorres- 
pondence and self-tesehing courses were: 

ie Une men in five participated in the program. 

ee Of these 47s rated their study very valuable. 

3. Of these 2% rated their study as a waste of time. 

4, ‘ost war jobs and persenal interests were the 
two chief interests of the ren. 

Se Next from the point of view of motives were: the 
desire to learn more about their Navy jobs, and 
the hone of getting high school or college acaden-= 
ic credit for their work while in the service.! 

snere ia now a need for a reexamination of the 
problems of adwinistering and participating in this core 
resnoermience course work betcauge: 1. ‘he personnel of the 
peacetine Navy is different then thet of the wartime Navy: 
they heave different interests and quite different motives 
for joining the nresent Nevy. 2, Correspondents course 
study assumes a more irrortant place in the picture at the 
present time because there are fewer persennel availiable 
to administer organized clarcses or to devote their entire 
time to the nrogrem on beard ship er at their shore staficns. 
3. There are fever large concentrations of men awaiting 


transportation, se thet the opportunity to ciseover a 
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5 
community of intererts from which an organised class could 
be built up does not exist as was the case so frequently 
‘during the war and demobilization period. 4. “dueational 
Services Officers now perform their duties on a colisteral 
duty pasis; they cannot devote the major portion of their 
time to the adrinistration of the rrogram and in many cases 
they may not only have the disinclinatiton but may ve lack- 
ing in competence as well, %..T7he increased teehnicel 
aspects of the “avy require salilormen who are academically 
eospetent in a degree never before imagined. %. The “avy 
has for many years useti Correspondence courses as a means 
of training its officers and men, and problems in this 
area of training ave certainly related to such an extent 
that whatever may Gevelon in the following study may te 


of usé in estimating the efficacy of such methods. 


tbe St 





The following pages are based on en investigation 
eof random saspling of neval personnel who enrolled in JSAP 
correspondence courses between 1 “ay, 1947 and 30 April, 
1948, to discover if there are certain general character- 
istics of the Vavy personnel enrolled Tor courses; to de~ 
termine whether or not there is any relationship between 
enrollees" seleetion of courses and their are, edueation, 
tyne oF rate held, ship or duty station to which assigned, 
and future plans; to ascertain whether ov not any relation= 


ship exists between the number of lessons completed and the 


6. 
average length of time to complete the lessons, the re- 
action to the instractor's comments, number of lessons 
and length of lessons considered desirable, help needed 

¥ the enrollees and the source of this help, help in the 
choice of courses, value of JOAFI to the enrollees; to 
disecver the relationshin between their reasons for en» 
rolling ané their estirete of the value of the courses 

to thes, their desire to teke other courses, their knowe 
ledge of others whe are taking courses, and their in- 
rluencé on others to take courses, and to reveal their 


state? opinions concerning selected chases of the study. 
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SELECTION OF SARPSLE AND COLLVCTION OF BATA 


S SS 3 te 

“ateriais for this investigation were secured 
from the records of @ samrling of “Navy enrollees select~ 
ed from the files of the United “tates Armed Forces In- 
stitute, located at Padison, viseonsin, and from replies 
%~o cuestionnaires sent each of the enrollees of the above- 
mentioned sampling. 

without the use of the ID” records maintained by 
OAPI, this study could not easily have been undertaken. 
The data obtained sas listed under three mejor headings; 
active enrollees, completed enrollees, and cisenrolled 
persons. Unter euch of these headings the following ine 
Formation was given: a. Date of birtn, b. Pduenaticnal 
background, c. Whether officer or enlisted status, d. 


ee & 


Lengtn of time in service. The sampling technicue used 
is as follows: 

hetive Unrollees @= The total population was 
10,589, representing Navy enrollees who signed up for 
WAPI correspondence courses from the lst of May, 1947 
to the 30th of April, 1948, inelusive. 


The tepulation (10,089), was sorted on the basis 


of the last digit oceurring in the serviceman's serial 


Se 
mumber. The serial number was chosen heeause it has no 
particular military or other significance; it is assigned 


to mavel personnel at random, The ropulation was sorted 


as followst 


Last digit Purber of cases 
1129 
1123 
1044. 
10623 
1098 
1152 Weed fer this study 
1055 
1095 
1068 


062. 
otal LOdGSS 


ON] OMG Bos EO 


Because eof the nearly equal distribution over the 
range of the last digits it acpoers likely that any ane 
or combination of the assortrents would possess the echar- 
acteristics of tre entire populetion, 

Of the 1152 ecards found with 5 as the last digit 
leA were disearded because of insufficient data. There- 
fore, 1023 cards were finally used in the analysis. 


neg «= The total population of 





completion was used in this category, and equalled 368. 
This number represents those whe enrolled in anc complete 
ed a course between 1 May, 1947 and 30 April, 1946. 
Twenty=three of the record cards were incomplete and so 
were not used, leaving 245 cards which conlcd be employed 
in the study. | 

Disenrojiees -- One hunired and fifty-two disen- 


rollees are submitted for this examination. “The number 
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is relatively small and does not atfect the over-all en- 
rolle@# picture raterlelly. 

“he sum of the number of enreliees taking courses 
during the period covered ty this study therefore equals 
ali three of the above categories, or 1525. Cince sone 
men were enrolled in different courses at the same tine 
or had finished one course and started another, the number 
1525 inclutes theese duplications. The removal of dupli- 
Cations from the list reduced the figure from 1525 to 1353. 

The limitations on the deta submitted are: The 
active enrollea sanrle equals approximately ten percent. 
of all individvals now enrolled; the comnleted enrollee 
catezory represents one hundred percent of the population. 
The information on the pereent of the disenrollee cannot 
be ascertained because the pariod coverad is not extensive 
enough to include the neriod of tire necessary for a per- 
0% to become a digsenrollee in accordance with the policies 
of the Institute. This saze deficiency pertains te deter- 
mining rates of completions Since these different catee 
gories cover different percentages of the population, 
they cannot be compared, but may be analyzed within them- 
selves. | | 

interviers 

& series of preliminery interviews was arranged 
through the Yducational Services Ufficer at the Ravel 


Training Station, Great Lakes, Tiiinois. The interviewees | 






so ' 10 
7 ; . a 
‘ om ® i * * 
*' wy Pere twenty~Tive enlisted men and officers whe were en- 


: | 
i ' 

y\ Folled in torres ycnéence courses with USsFI. “he ob jec-= 
: j a | 

| ‘ive of these interviews was to develop the questionnaire 


) that was ultimately sent to the sample described above. 
em The coopera’ian and enthusiasm of everyone whe helped «r- 


i _ Range the interviews as well ae the thoughtful ecoperation 
* of the interviewees themsalvee was very encouresing. The 


| average interview consumed about an heur, end was cener- 
; 4 . 


. @lly fruitful in giving tnsight into why men were taking 
a courses, what xind of men ware teking thes, and whet satq 
y Astaetions they were getting trem the courses, It le felt 
that the final questionneire wae much better than it other- 
be \! wise would have been if the Latervieys hag not been corn 
dueted first. Ther served as an excellent check on these 
gatters ang high lighted many peints thet otherwise rre- 
a bably would have been missed. The deta collected. in the 
interviews is not used in this stuty exeent As a means 

| Br’ devehoping the questionnaires, they support np eone li 

sions, am) no recommendations sre based on them directly. 
Thirteen hundred and fiftyethree questionnaires 

weré mailed on June 17, 1945, to Yavy personnel on their 
| ghips and stations throeughent the world; principaliy in 
eontinental Jnited States and tc enige on beth coasts, but 


some questionnaires were sent to ships in the Mediterranean 


and in the Orient, to shore stetions in the South (eas, 








Lil. 
Alaska, and Newfoundland as well. By July 15, 1948 five 
hundred and seventy-one of these had been returned com- 
pleted, sixty-four were returned by the Fost Office Depart- 
ment as undeliverable because of improper forwarding 
address, ‘this represents a return of 42.2%, iy ineluding 
the 64 returned by the Post Office Pepartment 507 of the 
sarnle are aceountet for. 

It ig possible that the return would be materially 
inereased if time permitted the use of a follow-up letter 
as wéll as an opportunity to wait a month longer for re- 
turns from overseas stations. The return of 42,2£ yields 
such a variety of answers, however, that it is felt that 
the results are significant of the thought of the remaining 
ones who have not yet been heard fron, 

A npobeble reason for the failwre of the mail ser- 
viee to deliver the 64 returned as undeliverable is that 
the man concerned has been discharged from the Navy with- 
in the yesr and hes moved frem the address that he had on 
discharge, leaving no forwarding address, The failure of 
the remaining 50% to return their questionnaires within 
the month can ve acesunted for in rart by the distances 
involved, a5 well as to the fact that the operations of 
some of the Sshirs are such that mail cannot get to or from 
them quickly. It is doubtful if a reward of any kind 
would have materially increased the number of responses. 


The printed questionnaire was accompanied by a 


Ls 
letter addressed to the ran personally. (See appendix, 
page_{.). “wery effort was mare to identify the question- 
naire with TSAPI and to nisy cown the fact that the invese 
tigater was an officer. This was done first te eniiat the 
cooperation of the rerson being questicned, and second, 
to try to encourage the man to answer as he felt and not 
as he might think an officer would exreet hir te feel. 
Prom the answers received, it a years that bots of these 
goals Were achieved. ach recipient of the questionnaire 
Was sent an addressee envelore in which te return his 
reply; these were used it nearly aii cases. ‘iawever, 

Five proviced their own envelopes and air mail stamps be~ 
cause they thought they were late in gettin, their answers 
pack te the investigator, 

A study of the population taking correspondence 
courses with USA?I showed that it was wicely disversed in 
the neval establishment; Wavy enrollees were afloat and 


as 


ara 


hore, performing the manifold duttes required by their 
assignments within the Navy. either one or several biaces 
within reasonahie travelling distance of Northwestern 
University could possibly be expneeted to ,ive ansvers re~ 
presentative enough to be meaningful. ‘fines the population 
was so dispersed it was feit that a questionnaire would 
provice access to a wider sampling than any other means 
currently available, 


in tadulating the results several weaknesses 
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arpeared in the questionnaire. For example: in question 
1?, in many ¢ases the man checked wore than one of the 
possible answers. The tebuliation indi@ates only the first 
answer checked. “uestion 26 was unfortunately linked with 
questions 24 and 253; it would have heen more meaningfu 
if question 26 hed reed, "Do you feel that the Tdueational 
Services Program is as you expected it tc be?" QOQnestions 
2 and 4 should have nad rore class intervals to be more 
significant in the final interrretation, ‘ome confusion 


probably existed in the minis ef the respondents concern- 


ing just where to check some of these answers. 


14, 


TRIATVENT OF DATA 


A code was devised, the information in the ques- 
Cicnnatres was categorized where necessary, end each 
questionneifs was coded accordingly. This code was then 


punched on Ib! reeord cards. ‘Yhe thirty qnesticns per- 


wed 


ae 


mitted thirtyethree coée columns ta be used. “ne firat 
recorded the rate/rank of the respondents the second, tyre 
of ship er station te which he Was attached; third, age 

of the respondent; fourth, sehool grade completed; Pifth, 
length of time since leaving scnools sixth, what level 
General (ducation Teveiopment Vest he Utcok, if anyy sev- 
enth, why he took out a coursej eighth, hew many mouths’ 
ago he signed up for a course; ninth, how many Leasors ne 
has handed in to date; tenth, percentage of lessans com 
pleted so far (this was arrived at by dividing the anever 
te question & by number of lessons found in course indicat- 
ed in question 23)3; eléventh, reasons fer taking nore than 
an averace of three weeks in sending in a Lessons tweifth, 
the enrollee's estinate of the value of the course to nim: 
thirteenth, why the @nrolice evaluated Ulari usefulness 

as ne did; fourteenth, by wheat means the enrollee heard 


about UOAFI (soma checked more than one item in the stuge 


gested answers, so in punching the cards only the first 


LD. 
or lowest numbered answer cheeked was punehed); fifteenth, 
why the enrollee felt that YOari couvld be of any value to 
hin; sixteenth, enrollees! reactions to the instructor's 
comments; seventeenth, faetors which the enroelles felt 
tended to lessen his interest in the courses eighteenth, 
langth of lessons and number of lessons considered desire 
able by the enrolles;: nineteenth, whether the enrollee 
gOt the help he needed; twenty-first, who helped the en- 
rollee to choose the course; twenty-second, having taken 


a course does the enrelle | desire te take any others; 


bo 


twenty-third, how many shipmates does the enrollee know 
whe are taking courses; twenty-fourth, has the enrolice 
influenced anyone @€ise to take a course? twentyefirth, 

what are the enrollees! future plans; tventyesizth, did 

the enrollee hear sbeut USAT before anlistments twenty 
geventh, did his knowlecce of UoAfL influence him te en- 
List; twenty-eighth, dees the enrollee feel that the pro- 
erar is as he expected it te be; twenty-ninth, whet levy 
Cervice Cehools has the enrollee attended; thirtieth, what 
level course is the enrollee taking «= high school, college, 
or technicals thirty-first, what kind of a course is the 
enrollee taking -— business, “nglish, mathematics, seclence, 
social studies, voeationals thirty-seceng, what other 
courses does the enrollee plan to teke; thirty-third, 

any otner remarks made by the enrcoilee. 


This coded data was serted aceording to a plan to 


16. 
previde tables 1 through 2s. 

The gata thus obtained, together with the basie 
sample data obtained from UNA IL Headquarters, was treated 
Siatistically to determine the mean, the standard devia- 
tion and stenfiard error of the mean, and in some cases, 
the median. “he assortments and statistical treatment 
ceveloped certain characteristics, together with their 
reliability. Wherever the reliability of the cnaracter~ 

stics seemed to warrant, conelusions were drawn and re~« 
commendations were made, 

The original questionnaires were studied for the 
opinions of the enrollees and ate quoted or referred t 
where they appear relevant toe the discussion. 

Definitions — ) 


Emrollse «« Any pergon in the Navy on | active 
duty woo aprlied for a corresponience course bee 
tween 1 May, 1547 and 30 June, oe 

a 4; Lice w= Any enrollee whe submits at 
least one lesson within the six nated period after 
enroliment or within six months after the submission 
of the last lesson, 

Disenrolies «= Anyone who kas anplied ler a 
course, reteived same and submitted no lessens: 
six months after date of enrollment and/or after 
Six wonths of inactivity or has not comriletedc same 
within 15 MONENS « 

C oF e@ -— fe must make a passing 
score on en appropriate endeofecourse test _ 
any corresvondence course for which there is 
end-of-course test an average score of 7O on all 
lessons satisfies the eri terion,’ 
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CHARACTCREIGTICO REVEALED Hy TYE DATA 


The general purpose of the investigation rererted 
in this section is to aiscever whether or not the enrcllees! 
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selection of coure¢s for study or 
studying the courses wes affected by such characteristics 
as type of pate or rank held, ship or station toe which 
attached, scnocl grede comrlieted, length of time since 
enrollees left school, age of enrollee, future plang of 
enroliee, length of time enrollee hee heen in the service. 


Selec 


It is important to have indicatiens concerning 





the kinds of courses enrollees are interested ing whether 
hey are aéttive or have completed thelr courses or heve 
been disenrolled. ‘Table 1 (seo appendix, page_6_)} shows 
she course areas in which enrollees of this sample were 
interested, the average number of enrollecs per course, 
and the percent of enrollees who are round {n each cate~ 
gory « 

£7.70 of enrollees interested themselves in high 
school level courses during the last year, while 18.2% 
were engaged in technical work, and only 14.1) were taking 
college level courses. 


In the high sehool level 20,6" took ‘nglish courses 


13. 
and 18.9% had worked on mathematics courses, It is pessible 
that these percentages are higher than the others because 
Lnglish and mathematics ere recuivements for diplomas in 
most secondary schools. The most povular college level 
course was mathematies, in which ¥.7)% engaged. The com 
paratively large percentage of technically interested, 
18.2%, indicates that these men ave interested in improve 
ing tneir technical knowledge in order to becoxe more 
nroficient in their Navy Dillets, or they are preparing 
for a return to civilian life, 

The five most frequently chosen courses in each 
of the educational areas «<= high school, college and tech» 
nical =-— are listed in tahie La of the appendix, page 7. 

It is noted that the traditional academic subjects 
of both the high sehoel and eollese level outrank the tech- 
nical courses. lier again it seema that high schecl level 
coursés are requested primarily for the purpose of quali-~- 
fying for a high schoel dinloma since social studies, 
particularly American Vistory, are specifie high school 
requirements in most states. im the technical field it 
appears that the enrollees are most concerned with avice 
motive courses and Diesel engines. it is interesting to 
speculate as to whether they study theses courses for 
greater proficieney in their Ravy job, fer an increased 
eompatence along those lines on return te civilian life, 


or merely to satisfy a desire tea pepair their own auto- 


¥ 


196 
MObLLaS. 
Prom an independent study made by UEAFI it wag 
iearned that the more popular courses at the high school 


level were: 


(2) Ameriean Histery, (2) Deginning Algebra, (3) 
vasie Mathematics, (4) Sth grade tnglish, (5) 16th 
grade cnglish. : 


At the teehnieal or vocational level they were: 
(1; Commercial Art, (2) Aviation Ungines, (3) Mech= 
anical Orawing, (4) Autemetive rewer Plants, (5) 
"ergonnel Vanazgerent.’ 
“his study ineluded all enrollees «= Navy, Arry, 
farine Cerpe, and Coast imerd personnel, 
The same ceurges ceem to be popuiar in beth the 
JGAPL study and this investi,ation with the exception trrt 
rersonnei Mana-;ement does not appear fraquentiy enough to 
be includet amang tne more popular courses discovered nere. 
Let us look at these course areas as they relate 
tc pereentege of complations as reperted in the sampling 
returns. (fee annendix, pege7., table 1b}. It will be 
seen thet the over-all mean persentage of completions is 


about 46,200. The median is 24,G2¢, if one counts those 


eo 


who slgned up for a courss, whether they handed in any 
lessens or not, or 40,629 if they signed up for a course 
and handed in at least one lesicn. 

In my estimation the final percentage of completion 


for these respondents will be somewhat higher since these 


‘Weh71 Vistory 1 July ~ 31 Vecerber 1947, page 15 


2c 


data represent only those whe heve taken out a course 
between the dates 1 May, 1947, and 30 April, 1948. A 
study made by USAFI on 15 October, 1947 reports: 


64.5% of the high sehool correspondence course 
completions are achieved in & wonths or less; 332% 
require 9 to 20 months inelusive; and only 2.84% 
require more than 20 months te complete these courses. 
58.3% of the technical correspondence course com- 
pletions are achieved in $ months or less; 35.6% 
require 10 to 20 months inclusive, and only 5.6% 
require more than 20 months to complete these courses. 
44.7% of the college correspondence course conmple~- 
tions ere achieved in § months or less; 50.65 re- 
quire 10 to 20 months inelusive, and only 4.7% re- 
quire sore than 20 months to complete these courses.’ 


fF 





Enlisted enrollees are far more numerous than 
officer enrollees, being about 15 to i, The proportion 
of enlisted men to officers in the Navy is about 9 to l, 
This is not startling; first, because courses in which 
officers may be interested are not as numerous as those 
for enlisted personnels second, officers prebably have 
responsibilities eof such nature in ecoenneection with their 
duties that very little time can be devoted to taking 
these courses. To me it is net only interesting but en-= 
couraging that such a large percentage of the enrollees 
of this sample are officers. The sample includes every 
grade from Warrant to Captain inclusive, and every rating 


category in the service, (See appendix, table 2, page /7). 


‘Summary of findings in three separate Completion-Time 
studies of 1,000 cases each (15 Cet 1947}, 


21. 

The questionnaires returned by those who respond- 
ed are compiled in table 2a according to rank and rate. 
Por ease in handling, all officer replies were placed in 
one category. The enlisted ratings were categorised ace 
cording to main rating groups, such as deck, ordnance, 
electronic, precision equipment, administrative and cler- 
ical, miscellaneous (medical and stewards), engineering 
and hull, construction, aviation and apprentices. This . 
last category includes those apprentices who did not in- 
dicate for which rate they were in training. 

A comparison of the questionnaires returned by 
the various rates shown in table 2a, with their approxi-e 
mate size in the Navy indicates that the Electronics Teche 
nician Mates returned a proportionately larger number of 
peturns than any other rate; about three times as many 
as either the Cuertermasters, Firs Controlmen or Yeomen, 
whe were next with about equal proportions, The Seamen 
returned the least proportionate number of questionnaires. 

The Electronics Technician Mates who answered the 
questionnaire were predominately interested in mathematics 
(5 at the high school level and 12 at the ccllege level), 
while 5 were taking a college English course and 3 were 
taking a course in General Psychology. The ratings held 
by these men were: 1 Chief, 2 First Class, 16 Second 
Class, 17 Third Class end 2 Strikers. 23% of them had 


completed their courses. 


The Geamen who answered the questionnaire are 
primarily interested in high schoo] level courses for 
eredit, second for greater proficiency in the Navy, and 
next for college credit. They are more interested in 
English and mathematics at the high sehool level. Only 
five of those who answered were taking technical courses. 
Ten of them have completed their courses, Only 23 of 
the 72 answered that they were high school graduates or 
had completed 12 gredes of sthocl, 

Among the medical group enrollees were Chiefs 
and Third Class predominetely. Twenty-seven of the forty~ 
five respondents had comrleted the l2th grade. They were 
equally interested in high sehool level Husiness, Unglish 
and Seclal Study courses. They were interested mest in 
gaining high school credit, next in greater proficiency 
in the favy, and third in ccllege credit. 

In the quartermaster rate the Third Class Qvartere 
masters responded most frequently, with the Chiefs and 
Secon’ Class close seconds. Six of the Quartermasters 
were high school graduates and only two had completed 
their course, Their chief interests were high school 
English and science. Seven of them wanted righ school 
credit and only one of each wes interested in college 
eredit or was taking e course for greater proficiency in 
the Navy. 


Of the 15 Lieutenants (jg) who answered, 12 are 


a3 
high school graduates, 3 have completed at least one 
course, 1 desires high school credit, 1 is working for 
college credit, and 19 are studying to become more pre 
ficient in the Navy. They are most interested in college 
mathematics and next in technical subjects, such as Diesel 


Engine Maintenance and Repair, Navigation and Radio. 





To what type of ships or etations are these core 
respondence course enrollees attached? Table 3 in the 
appendix, page/z. shows the relationship between type of 
ship or station and level ef course, whether high school, 
college or technical, | 

More of the resrondents are attached to shore 
stations, with 164 attached to shore stations that are 
not aviation activities, it is interesting to note that 
ships with complements less than 300 compare favorably 
with those having larger complements. This mey arise from 
the possibility that there aré many more units with small 
crews and 80 a percentage of returns compared to the nue 
ber Whe might bée expected to anawer may yield a quite dif- 
ferent impression, The eiy craft squadrons were consider- 
ed separately because they sometimes operate from ships 
and sometines from aviation shore stations, ULisregarding 
the air squadrons the percentage of enrollees on board 
ship (44.4%) and the percentage ashore (55.6%) compares 


favorably with the percentage of all naval personnel afloat 


24. 
and ashore, 465 and 54% respectively. It seems reason- 
able to suppose that men who take correspondence courses 
are just as likely to be at sea or on shore duty. 

Sehool Grade Completed 

Whet school grades have these respondents com-~ 
pleted? Table 4 (see zppendix, page .3_) shows this re- 
lationship for high school, college, und technical areas, 
together with a comparison ef the questionnaire return 
and the original sample. 

¥rom table 4 we see that the largest number of 
enrollees in the sample were interested in high schcol 
courses and had from Sell years gecondary school experience, 
They were taking Z2nglish and social study courses, and to 
a lesser extent mathematics, 

The table further reveals that a number of the 
enrollees in the Sell year bracket were engaged in college 
level courses, this may te aecounted for in part by the 
fact that some scheols epereate on an eleven year schedule 
for high schcol graduation, and so, even though the com 
pletien of sleven years of sehool was checked on the 
questionnaire, these men were really high school graduates. 

The enrollee who had completed twelve years of 
school turned his attention more frequently toe technical 
subjects and to high school mathematics, He frequently 
stated that he was interested in refresher work, either 


to gain greater proficiency in the Navy or in preparation 


for return te school. 

A study of Righ seheol courses selected by school 
erade completed indicated that enrollees in the Cell year 
group selected more courses than all the high school greups 
im the other categories combined (140 to 98), In Looking 
et the disenrolled students whe had taken high school 
courses 4/7 were found to be in the 911 year group, com- 
rared te 47 for alli other grouns. 

in the college level area those who completed the 
twelfth grade took mere courses than all tne other groups 
~-' 55 compared to 60, They comcrleted 24 eourses, while 
those in the other grade clatsifications collectively 
comvleted 16. .fhey disenrolled from 18 courses while the 
others combined disenrolled from 13. (he @nroilees were 
moré interested in college Level “nglish and mathematics, 

In the vocational course area those whe hed com 
pleted the 12th grade were taking nearly half the courses; 
they completed over half the courses completed, and dis- 
enrolled from slightiy less than half the courses which 
enrcllees dropped. 

Table 4a (see appendix, page_/4) is based on the 
questionnaires returned by the respondents. It appears 
thet those taking nigh school courses have completed ferner 
grades (mean=11.24), and those taking college level courses 
heve conpletec slightly more grades (mean®12.97) than those 


takin technical eonurses (mean=11.71). The sean for all 


26. 
the respondents is 11.74. The median gives the same rank- 


ing as the mean. 





-able 5 (see appendix, pages) indieates that 
those respondents who had been out of secheol the shorter 
time were working on college level courses (median=2.74), 
while these who had been disassociated with fermsl school- 
ing longest were engaged in techni¢al courses (median=4.12), 


Those in between were engaged in high seheol level courses 


{median=36238). 





‘he age of the enrollee to whom questionnaires 
were sent renged from 17 te 54, Table 6 (see appendix, 
yage /6) shows the distribution of ages, the standard 
deviation, and the standard error of the mean. It appears 
thet the average enrollee is comparatively young, about 
23.5 years cf age. The mean of the sample is 23.22, the 
mode 19.5, the median 21.01, -nis is somewhat greater then 
the average age of first enlistment ef naval persennel, anda 
somewnet less than the average age cf reenlistment person- 
nel in the Wavy. 

Table 6a (see appendix, page_47) represents the 
age of the respondents and leval of couPses they enrolled 
ing Prom 17 to 24 years of age they were interested in 
high school level courses, taking more courses than the 


teennieal and college level enrollees combined. Those over 


fh 
™~] 
e 


e4 were somewhat sore interested in technical courses, 
teking 53, as compared with 59 teking high sehnool level 


COuUrsasSe 





Table Gb (see aptendix, page/8), showing the 
length of Sime in the service end the degree of progress 
mace by the enrollees in their eerrespentence courses in- 
Gicates that they have been in the service at least four 

end a Half years and that those whe have been in the ser- 
vice about five years can be expected to complete more 
courses. the mode of these categories ail fall in the 2 
to | year bracket. This may be caused hy several factors 
(1) the entollee has beceme more adjusted to life in the 


% 


heavy, (2) he ma 


7. 


feel a greater need Tor education either 


aa 


for school credit which would ait him in securing @ cosi- 
tion outside the Navy, or for greater proficiency in his 
present rate in the Navy, (3) he may have more spare tine 
since he probably has a better grasp of the various as- 
pects of his rate by this tine. 


Agti us Le A Courses for Completed 


and L1s¢ led ‘ersonne 
Table 6¢ (se6 aprendix, psge_/7Z) shows the active 
time in the courses taken by these whe have completed and 
those who have been disenrolled. The mean number of months 
for those who complete a course is 4.997, while the mean 
number of months befere disenrollrent is 6.309 months. 


Jinee theee figures représent only those Yevy en= 
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rellees who took out a course between 1 May, 1947 and 3c 
\pril, 1948, and since the disenroilment croecedure together 
with the completion eriteria (sce Sefinitions, ragé 16) 
extent beyond these limits, the above tabuletion is not 
truly representative of Vavy enrollees, fowever, the tab- 
ulation does have interest in thet it reports on the more 
energetic anrolless and at the same time an those whe dis- 
enrolled for cone reason or another. It ssoms to me that 
the cases tabulate’ in Table 6c are indicative of the de- 

gree of motivation of the enrollee on the one hand, or 
the lack of preper counseling, or the upsetting influence 
os changes in duty on the other hand. 
Future Jans of Dnrolises 

In the high sehool and ccllege course aragas nearly 
twice as many enrollegs rlanned to return to scheol as 
eompared to these who desired to make the Savy their career. 
in the technical course area more than twice es many ere 
rollees planned to make the Navy their career as compared 
to fhoss who desire to return te school. 

Table 7 (eee avpendix, pago.2°) shows the trbula- 
tion of tha replies concerning their future plang. 

Ra LY 

To sum up the characteristics of the enrolies: 
It appears that the average enrollee chose high scheol 
courses 7 times out of 1O, college courses 2 times in 104° 


und technical eours@s once int 1O times. Those in the high 


“ 
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sehool level area preferred English or mathematics. At 
the college level the most frequently chosen course was 
mathematics, Those who inclined toward technical courses 
took more interest in automotive subjects. This investi- 
gation agrees closely with a previous study made by USAFI 
and may indicate not only that the Navy enrollee is essen- 
tially interested in the same courses eas his contemporaries 
in the other services, but that the educational problems 
confronting the present sailorman are not materially dif- 
ferent from those associated with his predecessors. 

The percentage of pump letion of courses is 46.2% 
fer this sample and since many have not had adequate time 
as yet to complete or be disenrolled from the course it is 
believed that this percentage should increase considerably. 

The enlisted enrollees outnumber the officer en- 
rollees in the ratio of 14.7 to 1, Of the enlisted en- 
rollees the Flectronics Technician Mates returned the 
largest proportion of responges, the Fire Controlmen, 
Cuartermasters and Yeomen returned the next largest pro- 
portion of responses collectively. 

Enrollees were as likely to be found afloat as 
ashore. the size of the ship seemed to have no signifi- 
eance as far as the number of enrollees therein was con- 
cerned. 

Most enrollees have completed from 9-11 years of 


school. They are interested in high school ngiish and 


30, 
social study courses, and to a lester extent mathematics. 
Those enrollees whe heave completed 1° grades cf school 
nreferre! technical coursas. The enrollees tearing college 
Leval courses chere “nglish 4néd mathematics rore often, 

The enrollees taking college courses have been 
away from formal school training fer the shortest period 
of time, csihose taking teennical ccurses have been aut of 
school longer than those engaged in high sehool ievel 
courses, 

The average enrollee is abeut 23.5 years old. The 
younger enrollees were interested in hizh senool level 
courses; those over 24 years of age “vere more Interested 
in taking teehnical level courses, The average enrollee 
has peen in the service about 4.95 years. 6 can be ex 
pected twice as often te desire to return to school as to 
make the Yavy @ career, ihe clder enrollees taking tech- 
nical courses, however, are rore interested in making the 


Nevy their career than in returning to school, 


INETRUCTION AND ADMINISTRATION 


In this section the investigation will concern 
itself with the instructional and administrative aspects 
of the USAPI progrem as viewed frem the peint of view of 
the enrollee. ‘hat difficulties co they encounter in 
connection with their lessons? Whe helps the enrollee 
wien he requires aid? whe helped the enrollee cheose the 


course he took? 





General Educational Development Tests have provid- 
ed a means whereby many service men have been able to de-~ 
nonstrate their competence, educationally speaking, and 
thus in most states qualify for a high school diploma, or 
an equivalency certificate. in some states the laws re- 
quire certain seheol credits in history and other subjects 
in addition to the basic courses. It is suspected that 
many men whe teke G°D Tests also resister for courses with 
USaFi to satisfy the requirements ef their states for a 
high school diploma either from their local high senool or 
their State Board of Tducation, 

fable 8 (see appendix, pageZL) snows the numbers 
of respendents by level of course who have taken either 


the high schocl or college level FD ‘Test, as well as those 


32-6 
who have not, »nrollees who are engaged in high school 
courses have taken more high school level GEL Tests than 
any otner category. ‘ihose engaged in technical courses 
have taken the next largest number. tome who have teken 
the college level GF teet are engaged in high school 
subjects; twice as many are taking college subjects, howe 
ever, About 61. of the respondents have not teken the GD 
Test and 39% have, vuf tnose taking nigh school level 
courses 55.5 have not taken the GUD Test, while 44.5, have 
taken it. in the technical study area 75.6% have not take 
en tests and 24.4% have taken them. Tnese perecenteces 
indieate that the taking of the GED Tests probably does 


not lead to the teking of USA’I courses. 





rd _ % 
binece this sample includes ali persons who have 

taken UGAP] eorrespondence courses between the dates 

1 May, 1947 and 30 April, 1946, the number of lessons com- 

pleted is believed much lower than can ultimately be exe 

pected from this greup, since some of ther may take more 

than two years to compiete the course, 

Table 9 (see appendix, page2z,) shows the tabule- 
tion of the returned questionnaires in connection with the 
nuaber of lessona completed and kind of course seiected, 
Sineé the @lass limits are variable the median nas been 
used in this table, The median nunbeb of lessons come 


pleted by all resoonients was 4.433, Those studying tech- 


356 
nical courses completed the lowest aumber (3,371), uhile 
those In the ecllege area were highest with 4.185. Those 
engaged in high eeheol level courses completed 3.916. 
Heariy waif the respondents were working on their firet 


three lessons. This may not be teo bad as many of them 


Gy 


have had their lesgons a relatively short time. The 


nusber of iessons in the courses rence from 5 toe 40 


~~ 


ever half of the courses heve lessons from 12 to LO in 
number, 


aly (ome “nrolizes Vexe Tanger than De pV srage 
3 EO 


Thy weeks to Con 

Aeecording to se USAPI survey it appeers thet the 
averaze enrollee mails @ completed lesson every three 
weeks, Are there good reasons why some ef them require 
lenger than this average time’ 

This question does not apply to 166 of the 571 
respondents who mailed their completed lessons in three 
weeks or less, Of the remainder, mest of them exeused 
themselves on the ground thet they were unabise to complete 
the lessons in the averace time because of duty assign- 
ments, About 10° said they took more time because of 
leave or transfers to nev duty stations. About 3% ine 
dieated that their home probleme interfered with their 
ability to get their completed lessens in within the ave 
erage time. Those who indicated that other things inter~ 
fered with completions totaled about 36). Their reasons 


ineluded such things es: they lost their text bocks, the 


course was too difficult, the course was entirely too 
easy, they were not studying for credit and so had not 
completed any Lessons, 

fable 10 (see appendix, page.23) shows the tabu- 


lation with respect to this question. 





Dees the enrollee feel that the comienis of the 
instructor are of benerit to hin? 

In reply to this questien a large majority (77,) 
regarded the instructor's comments as very helpful, 13 
indieated that his comments were of little value, and 1s 
said that they were of no help, 9% answered that the ine 
structor made no comments. In eennection with thia Latter 


group some wrots that it weuid be heipful if the instruc- 


ae 


tor did make comments because they would feel that he was 
more human. They feit thet the instructor had no interest 
in tnem or their progress since be made no comments. An- 
other statement made frequektily enough to takes into cone 
sideration was that several instructors corrected their 
lessons and the enrollees beliwved that having only one 
instructor throughout _— would be much more gatia-e 


& 


factory. there geemed to be a feeling on the part of some 
of the enrollese that they wanted to establish closer 
contacts with their instructors. 

Table 11 (sea appendix, pagez4) shows the re- 


lationsnip of the angvers to this question. 
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Qi i 3S . Tham. Ghee. : Re bod 
Considered Desirable by + 


Arthur J. Klein, in an article on Correspondence 





Study in Universities and College, published in the Bureau 
of “ducation Bulletin, fe 10 1920, page 13 wrote: 

Comparatively short courses broken into a large 

maber of brief lessens induces students to complete 
the work and register for new courses . «4 . University 
extengien civigions have found that the safest gener} 
al rule in preparing correspondence courses is to 

make the courses ¢s guort.ag is eonsistent with unity 
and the lessons net so long that the average student 
needs more then an hour or an heur ané a half te 
master each lesson. 

Mearly half the Navy enrolices [sel that a course 
ef 120 clock heurs would be wore dasirable when broken up 
into 20 assignments cf six hours esch. The next rost 
frecuent reply indicated thet 12 lessons ef 10 hours each 
would be the best. The opinions among trese engaged in 
nigh scheol, college or technical area courses agreed 
fairiy closely. felatively few in any course ares desire 
ed more than 20 leseons. 

Carrently the mumber of lessons contained in the 
various courses range from 5 in technical courses to 40 
in a collece level mathematics course, More than half the 
courses offered contaia between 12 end 16 lessons inelu« 
siva, With this in mind these respondents nay have been 
indicating collectively that they desire shorter lessons 
ant mere of them. A few rerlies showed that the perticue 
ler individuals concerne’ would desire a lesson assigne- 


ment that could be studied at ane sitting and answered at 


cae 
auother., ‘they were seumewhat dissatisfied when thelr Llese 
Son assignments tock toc many days to answer. (ce appen» 


dix, table 12, psge2s). 





Does the enrollee require muck heip and iv he 
Gees where does he ges this help? 
About SOW of the emrellwos indicated that they 


a? 


needed help on some of theiy Lessons. “41% reported that 
they needed no assistance at all. 28 felt thet they need 
ed help on every Lesaen and 72 thought they heeded hely 
on- most of the lessons. ‘Nearly 7s ef those éngaged ia 
Kigh schOel courses needed help. Cniy 49. of these tuing 
college courses needed Nelp on some of the lessons, and 
43, of those taking technical courses neeied assisteace. 
rrobably the need Ter help by so much Larger a tercentege 
of the High gechecl course enrollees stems from their ine 
tellectual immaturity, altheugh some may be attributed to 
poor course selection, (ice tebles 13 and 13a in appendiz, 
pagezs-20 for a tabulation of replied in this cunnecticon. 
“nen tne enroliee neecés a14 he most frequently 

finds no one to hein him, wnen he does seek help he turns 
caret to a Bhipmate, next, he attempts to seek a way out 

i nis difficultles by consulting ether books, anc 3). of 
the time he tames nis difficulty to che “ducational ler- 
vices Officer. Ae frequently turns to his wiffs, and some= 


times to his relatives for assistance, Less frequently he 


tad 
~J 
r 


appeals to his division officer for aid in selving his 
protlem. bLeust of sl] does he geek help from his inetruc- 
tor. cbigs seems rather odd sinmee @ large rercent of the 
rescongents were of the orinion thet the inetruetors! come 
montis were very helrful, Browse muny have the feeling 
exvuresee?d by the enrollee who ingulret if it would be 
prerer te esk His inatructor to agsiat Him im solving the 
more @iffPieult problera. 

if thesa respondents are representative of the 
feelings of the population it anpears. that ti energetic 
campaign should be engaged i by those resvoonaible for the 
edsinistretion of USSF eorrespentence courses, cirected 
at the instructor af well ag the anrollee, setting forth 
the position of the inatructeor and his responsibility to 
the atudents. it is believed that every effort should 
be.made to encourage the empciles to seek aid from rese 
ronsible sources, suck ag his ingtruetor, the division 
efficers and the “dueational services Officers. it is 
probable that an elimination of this feeling that the ad- 
ministretors are disinterested will sot enliy improve cor- 
nletion pates but at the same time make VEAF. eourses rore 
popular and more widely used. It #8 felt that the ine 
itiative in planning and exeenting a campaign of orienta- 
tion pests squarely on the shoulders of the adrinistraters 
of the program, and more, they must carry their campaign 


to the enrolles, se prohebly will mot seek far beyond his 


38. 
own. resources or at best bevond those of his shirmates be- 
fore his discoursgement provides UsA?i with another (is- 


enrollee, 





those whe answered this question checked that no 
one helped them select their courses slightly more than 
twiee as often as those who had seme help. ‘“ineteen per 
cent said the "duceational Cervices Officer helped them 
ehoose their courses; 16> indicated that s high school 
official helped, (in most cases this was the principal, 
but occasionally a teacher assisted in the selection). 
Atout 2) checked thet a colleze offieial helped. sanother 
2) found a shipmate to help them choose the course and 
1% saic their Division Officer aided them in selecting 
their courses. (A shipmate is taken to mean ancther en- 
listed sailorman like themselves 5 he may have & more 
senior rate or may te of their own or comparable rate.) 

In the high sehool course erea enrollees chose 
their own courses most frequently but it is heartening to 


see that the S8@@@A4 larcest pePtentage were essisted by 


high school erficials, and third, the "dueational ~er- 
vices Cfficers, Twentyeone cercent of those teking high 
secneool level courses seught help from the “ducational 
cervices Officer in selecting their courses, while fifteen 
rereent in the college level and sleven percent taking 


technical courses sought out the Cdueational Services 


396 


Officer for assistance. (°se table 14, appendix, pawe.2.3). 





hese enrollees heard about Wlarl rest often fron 


their “ducaticnal Services Officers, second from their 


> 


rom the Pulletin Boards in thasé 


Eotiy 


shinmates and third 
euestion many respondents cheskéed several possible answers. 
In ecding, only the first answer was used so that these 
data tabulated in table 15 (see appendix, page 2%) are 

not too meaningful, come have heard of UJSAPI rrom friends 
outside the Navy, their raftents, school officials, Nevy 
reeruiting personnel, and discharged Navy personnel. It 


anpears that the Ndueaticonal cervices Officer getea the 


program before the enrollee rore often than any cne else. 





JoOAri'ts chief value lies in the fact that they ¢an gain 
a high school diploma threugh the Institute, Many of them 
thought it would be valuable to.therm because they could 
see that it was valuable to their shipmatecs, aAn equal 
nuawer were Wt “ane epinten that 1¢ was the best means 
aveilabie to the in satisfying eae desire to improve them- 
selves, come thought it would be valuable to them be- 
cause a schocl cfficial recommended it to them. (See 
table 16, appendix, page3o). 

is 4 


thoughts developed in this section indicate 


Ad. 
that the OFD test probably dces net influence the enrelles 
fo tske ULAR] correspendencs courses. lic completes about 
3 lessons during the first yesyr (this inclutes all who 
Sign up for the year). The most serious difficulty he 
encounters in getting his lessens in within the average 
of 3 weeks, aside from intellectual difficulties, is ine 
terference caused by Gulty assignments, The enrollee feels . 


that his instructors’ comments are very helpful but he 


ao! 


doesn't seek him out when he needs aid; he more often 
tries to selve his own problems or seeks melp from a snipe 
mate, se inclines toward nore lessons and shorter lessons. 
The enrollee chooses his own COuUrse more often than he 
seeks advice from the “ducational sefvices Officer. He 
learned about TAFT from the Tdueational Services Officer 
and Seals that USAPT ean helr him get a high sehool dine 
lema, 

That the enrollees seeks to solve his own problens 
is commendable but it is Felt thet much more strenucus 
effort should be made by the edministrators of the program 
to hels the enrollee and to sustain his enthusiasm for 
completing the course. It is believed thet if the “duca- 
ticnal cervices Cfficer would show more interest in the 
progres: of his enrollegs, offering help to the reticent 
28 Well as giving it te these who seek aic, the program 


and the enrollee woulda benefit materially. 
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BEROLLERS! OPTVIGHS AND SATISFACTIONS 


Here we are conterned with the pre-enrollment ex- 
pectations of the respondents in regard to ceorresrandence 
course study with UCAPI. why do Navy personnel enroll? 
what values do enrellees feel that they gain? Does the 


program meet the enrollees! expectations? 





“More of these resrondents (195) enrolled to grin 
high seheol credit. Gne nundred and fourteen enrolled in 
courses to prepare ther for return to civilian life, 91 


ao 


were interested in self-improverent, and 75 were seeking 
Knowledue in order to be more proficient in the Navy. 

In the high school course area more than one half 
of the enrollees were taking courses for credit. Greater 
nroficieney in the Usavy ranked after desire to prepare 
for return te civilian life and self-improvement. hose 
taking collere courses were seeking credit first. Great- 
er proficiency in the wavy and preperation for return to 
civilian life in eqval proportion ranked seeond. hose in 
the technical course area were interested first in pre- 
paration for civilian life end second in greater profi- 


eieney in the Vavy. ‘Celf-inprovement was checked almost 


as often a3 proficiency in the Navy. Table 17 (appendix, 


AQ. 


page 3/_) shows the tabulation of these dat 


of the Velue of tine —— 


Nearly 67° of the respondents checked that their 
courses were very valuable to them. ‘wenty-seven percent 
felt that their courses were of some value, 4% indicated 
that they were less valuable than they had expectec, and 
about 25 felt that their ceurses were of no value. A 
larger percentase of eollege and technical course enrollees 
relt that their courses were of value than did hizh sehool 
course enrollees, I{t is possible thet the college and 
technical enrollees had a better idea of what they wanted 
to study then the high school course enrollees and thus 
made better course selections. 

The enrollee was given ean opportunity to explain 
why he evaluated the course a& he did. Ninety-two said 
it was valuable beceuse of the sehool credit he wanted 
et thougnt it wes vainablie to them as a review in prepare 
ation for return te sehool, “eventeen said 1t was value 
able because it helped them in their jiecb and a ilke number 
felt that 4t increased their understanding, (fee tables 
18 and 18a in the appendix, page32:33. 
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About 70% of the high sehool course enrolless in- 
dicated thet they wanted to take rore courses. ‘mong the 
eollege level enrollees this percentage rose to 90%, and 


(Om of there engaged in technical courses wanted te take 
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ctner courses, Fifteen percent didn't know whether they 
wanted more courses or not. These lerge percentages who 
desire more courses may be indicative ef the high value 


enrollees set en educeticn as a means of getting aheed. 


+ 


at 


Of the 15. whe do net desire any rore courses sone wrote 
Chat they hec comnleted their high school requirements 
ang Paving athieved treir geal were not interested in 
continuing; others were of the orinion that these courses 
were teo difficult or they lost interest and se didntt 


want any were coursés. (lee table 19, appendix, page 3¢). 





This question was included because during the in- 
terviews conducted at Great Lakes, iilinois, the investi-~ 
gator feit that few enrollees knew of others who were 
taking courses and at the same time that there possibly 
was a feeling that they would like to know other enrollees 
and be sdb biobely associated with them. 

With this notion in mind the tabulation in table 
20 (appendix, page JS_) is the more interesting in that ¢ 


times out of 5 the enrollee knew of others who were taking 
courses. (ne in five knew sore than five other enreiless 
who were engeged in taking a course. Gniy about 14 in 100 
didn't know anyones taking a course. ‘ossibly since the 

enrollees sean to knew each other so frequently these con- 
tacts have considerable effect not only in getting new en- 


rollees interested but in mitual enecuragement in working 


44, 
on their courses. ‘everal of tre interviewees said that 
they studied with their friends who were also taking a 
course often identical with their own. It seems that more 
eognigance should be taken of these contacts and ways dee 
vised for utilizing them more effectively as a means of 
advertising courses anc also to sid in maintaining the 
enrollee’s interest in continuing te carry on his corres- 
rondence work. 


ef : 
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The data’ presented in table 21 farpendix, page J6) 
indicates that 62° felt they had influenced others to take 
courses, @ither by talking to them about it or by working 
on their own courses, less than 10% felt they ned influence 
ed no one and about 28> didn't know whether they had or 
not. It would anrrear that an enrolice's enthusiasm for 
his own courses is an infeeticous thing which spreads out 
among those with whom he comes in contaet, It ia probabie 


. 


that if the enroliees could get more help vnen they are 
"stuek", their sense of achievement would be greater: this 
in turn would helehten their enthusiasm, and fineily ine 


erease their desire to influence sthers to take enurszes.s 





this question was unfortunately linked to two 
other questions «-- had the enrollee hesrd about UOAr! be- 


fore he anlistsd and did his knowledge of the educational 
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opportunities made available through USAFI have any in- 
fluence on his enlistment. Twenty-six percent heard about 
USAFI before enlisting in the Navy, 67% had not heard 
about USAFI and 7% didn't remember. Five percent said 
their knowledge of USAFI influenced them to enlist, 7% felt 
that it had influenced them to some extent and 88% check- 
ed thet it head not influenced them in deciding to enlist. 

The question of whether SAFI met the enrollees’ 
expectations was variously interpreted by the respondents 


and so the tables 22, 22a and 22b (appendix, pages_37/5 37) 





have very little meaning except as a general indication 
that many of them felt that they were getting what they 
were looking for through USAPI,. 


Soes Attendance at Fe se Schools Relate 
> taking Correspondence ¢or 


More than 75% of the resrondents had attended 
some service school while in the service and 25% had not. 
This is a considerably higher retio than exists at any 
one time between the enlisted personnel under training 
and those in the naval establishment, Therefore, it seems 
that there is an indication that a USAPI cerrespondence 
course enrollee may be expected more often to have ate 


tended a service school. (See appendix, table 23, page 4o). 





In answer to this question 28% of the enrollees 


checked mone, A fairly large number (52) complained about 


the text book *hey usec, soaring it Was not @asily under- 
svandable, there weren't enough exatoles or shetehws, and 
Simidar statements. “ortvenine said that tack of time to 


prepare lessons made then lose ‘nterest in their course, 
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hat the Lack of helky reduced their interest in 
the coursa, 3 comrlained ebout the slowness of the mail 
service, saying that waiting for cerrected lessens to be 
returned made thom lose interest. Twenty-three admitted 
that, competing oulside interests made correspondence 
stuéy lass attractive te them, Twenty comnlained of long 
bee. 


Among those rerli¢cs wnier did not Tit cenventent- 


the enrol- 


es 


ly inte any category were complaints such as 


st nis course, there was tee much red tape, he had 


pod 
ib 
S 
jan 
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been transferred to new dutr anf his interests changed, the 


t 


eours@ was too elementary, or it wasn't whet he wanted. 
None of the fectors were supported by enough enroliees to 
indicate that any really serious problems existed for 


them, (See table 24, appendix, page4/). 





Snreo hundred and eighty-tveo enrollees vere inter- 


expressing their views concerning JEAFI corres- 


Mts 
tone 


esgtac 
ponden@e Courses. Their remarks were categorized in 
table 29 (appendix, mage.42.). 

seventeen percent enphasized the excellence of 


a a . 2 fa ~ fe oa fo] eg 
the =regram. ‘nother 46° felt the progran was good and 


47. 
made suggestions for its improvement. -ome 144 were sate 
isfiel, 2) were dissatisfied and the comments of 217 were 
not easily categorized, 
rmose engages in high sehocl eourses ~ore fre- 


quentiy felt the vrotrem was excellent or made suggestions 


4 


for improvement, The nereentage of dissatisfied customers 


¥ 


at this level was greater thun those engaged in college 
or technical courses, 

The following comments are THREE Si Ve of those 
mae by the resrondents who consider JSAFY correspondence 
eourses excelient 


The ISAPT program and manag emant sc ixpressed = 
that I would have stayed in the * iavy Tor good if the 
rest of the Vavy was anywhere near as Good as the 
HTOLTaMe ; 


“y course is highly recommended by sheet metal 
man that have been st tris trade far years in civilian 
occupations. 


The idea of doing away with it should never be 
entertained. 


I'm grasping things now that i never conld learn 
in school, 


I am impresse? with the entire USAfi set up. It 
is invaluable to service personnel. ioss of ite 
facitlitios would ke a great cne indeed. 


ave completed 13 courses and shall continue as 
iong as possible. 


T am planning to ship over umtil I finish my 
high seheol studies with UOAFI. 


I sineerely believe that USAPI should be a per- 
manent esteblishrent in the armed Services. i note 
that I heve hed the same instructor throughout, en- 


abling him to accurately judge the work. 
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Learned more grazmar teen I did in 12? years of 
school, 


in studving for the 6xamination for NAPS (Raval 
Academy "rep Vehool) I used USAFI books exelusively, 
and used USAPI books before taking the Naval Academy 
examinations. I passed Yoth and now am a midshipman 


Tt gives us fellowvs in the Vevy on even shance. 


I am a “division Offieer and Pind more and more 
of my men enroliing in these course¢s. 


Keep USAFI so thut wen will have a chance to 
better themselves. 


Only a few of the comments rerresentative of 
those who consider correspendence courses good and heve 
made suggestions will be quoted. Relevant excernta from 
the remarks have been incorporated in serarate paragraphs 
below: 


USAPT is a great outfit, it should be advertised 
more widely; engage in a stronger sé@eliing campaign; 
publicize it more among civilians, especially 
workers, as a reerniting inducement; I don'ts think 


enough sallors are aware that it exists. ET THE 
WORD OW! TO AbL HARDS. 


it helped me review a course; suggest review 
courses be designed and distributed; gcod review 
material ‘or Naval Academy Prep Courses on board 
ship. 


i think a place showlé be set aside cn each bas 
and on each large shin for pecrle to study, 1% should 
be quiet, no radios allowed; a stucy period assigned 
each day on duty time is very degiranie. 


“neourage men to write to USAYI directly; USAPI 
should notify atucent of nie final test mork express- 
ed as a percentages. issue better quality completion 
certificates even if at students expense. <‘rovide 
more room on test napers for answers, Maxe tests 
cover the lesson material. It takes over a month te 
reeeive a course when it is sent fer. Can't we have 
some up to date courses in Marine “ngineering and 
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automatic combustion contrel, also a wathematics 
major, history major and Cnglish major. Is it per- 
missable to write to the instructor for aié® J 
couldn’t take my course from the ship when I was 
trensierred, think we should be able te keep our 
materials. I've walted tvo ronths for an end-of- 
coursé@ test. A test helf way through the course 
would be helpful as would semple examination ques- 
tions. ‘exts shonld contain tere iilustrations and 
pictures. ‘cuggest s course on how to study «- based 
on cerrespondence course enPollees oxnerience, Lee 
low wore time to complete course; if man submits 
iessons regularly, extend time limit beyond the 12 
months allowed. 


hacerpts from remarks made by those respondents 
who were dissatisfied are quoted at greater length in 
the succeeding paragranhss 


The "dueational Services Officers are not well 
acquainted with their jobs ané the men under their 
supervision are not very helpful or interested in 
their work. ine Navy should have a rete for men 
working in cducatisonal Services. I believe the 
weakest part of the nrogram lies in the neslipence 
of the “dyeational lervices officers, if the 'duce- 
ticonal Services officers would keap track of the 
enrollee's progress ne ceonld helrn him when he necded 
help. The attitude of the “ducational Services 
officers on several email shins which i have observ- 
ai certainly discoursges the men. I b@iieve the 
40d is imrortant enough to the individual and to the 
HWavy a¢ Career men ceveliop to demand s Tuli time 
Mducationel services officer on large ships and shore 
stations at least, vacked we “Sy an enthusiastic anc 
interested staff of enlisted men. fetter judgment 
should be exercised in selecting Pdueatianal cer- 
vices officers whe know a lot more satbovt personal 
zuidance than many of ther do now, 


Pnter accomelishment in the service record of 
the men concerned. “a neec instruction in how to 
start taking a course. core of the probiens in 
Algebra were not fully explained. I believe rore 
help should be given than just marking vroblens 
right or wrong. Many times a problem will come back 
marked wrong with ne suerestions whatsoever. Think 
instructer should insert the corpect solution when 
the problem is wrong. There should be help provided 
by the officers when a man gets stuck. “ne instruce 


50. 
tor includes a whole rage of criticism ami it’s 
very helpful to me -- it should be standard practice, 

Comments in lessons are too brief to he of much 

va lines rarferent instractors correct my lessons «- 
pane Vines it's confusing. “ore frank epiticis sm on 
the quality of the student's work. i made 97 out 
of a nossible 105 end I receivod only satisfactory 
as though = had just barely passed. 

Those wno feel that tag USAPI rrogram is excellent 
reveal a certain intellectual saturity and focus attention 
on the fact that they sre highly motivated, with defin- 
{te prograss laid out before them. ‘They seem to be very 
eager to acquaint cthers with the value of the progran 
and insist or imply in their remarks that the program must 
be kept available for others as well as themselves. 

Those who rate the program “good” maxe some very 
pertinent suggestions concerning the improvement of the 
program. ‘They feel that VLATI should be advertised sore 
strenuously and be more energetically brought to the ate 
tention of Navy personnel. “Rey suggest quiet study areas, 
permission to study on duty time, bester administrative 
procedures, ani ture intlisite ¢irriculun offerings 

- The lese satisfied enrollees mede many renarks ine 
dicating their lack of approval of the performances of 
their Mducational Cervices officers and their helpers, and 
recommended better selection and provision of full time 
“ducational Services officers as well as an educational 


services rating Por enlisted men. come indicated that the 


instruetional services are not quite all that they should 


Si. 
be, a few made recommendations that edditional help be 
provided, classes be organized and work be eriticize 


more frankiy. 


Thia study is intended to he an invastigaticn of 
random samplings of Tavy rersennel wha enrolled for a 
TSAPT corresnondence course between 1 “ay, 1947 end 30 
feril, 1948, te discover if there are certain general 
characteristics of thoee enroliece, to reeord their re- 
setions te the instructional ena adrinistrative asrects 
of the prorram, and to report theif estirate of the value 
of their conrses tc them and the satisfactions thev derived. 


Characteristic 





There were 47.7% of the vegpondents enrolled in 
high sehool courses. Uf thase high sehool enrollees 
20.6% took English courses, and 1&,7% chose mathematics. 
Of the 14.1% who were enrolled in college courses, 5.36 
selected mathemetiecs. The other 18,2% of the sample were 
atudving teenhnical courses. 

The moet freqtently seleeted single course was’ 
American “istory for the high school course enrollee, 
Photography for the teehnical course enrollee, and College 
Algebra for the celleve enrollee, 

Tne mean percentace ef compieticns is 46.20% of 
the lessens: the median of the percentage of completions 


4e 40.62%. This 1s eonsidered somewhat lor since the en- 


be! 
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rolises collectively have not yet had time to commlete 
the courses. 
Snlisted enralless outnumbered officer enrollees 
onesidereably., More enrollees want High achool sredit 
about melt as many afte studyins te teome rore >rofieient 
in the Wavy} a larger psrcentaze of the officers ere 


stimiying oa the latter reascn, 


etronies Vechnician Yates returned sore 


their ROT any of the others, 

she enrollee is just os likely te he ePlogt as 
ashore, ost of the enrollees heave been in the Navy aq 
bout 4.5 years and three out of four of them have attend- 
ed service sche 

The avera.@ enrollea hes been out of sehocl about 
4,12 yeare and has completed about 11.74 years of forme 
schooling. “is age ranges from 17 to 54 with a mean of 
23,22 years. The man who ils 17 to 24 yeers old is mer 
interested in taking high school courses; if he is over 
24 he is more interested in technical courses. “4¢ can be 
expected to complete his correspondence course in about 
5S months or beeore disenrolled in about 6.2 months. In 
view of UISAPI's completion nolicy these figures are con- 
sidered somewhat low. 


Twiee as many of the enrellees who sre taking 


a 


hich sehool or college courses expect to return te school 


as do those who Gesire to tnke the ‘avy their career; 
twieé es many who are enrolled in teenniecal courses plan 


to stay in the Yevy as exzrect te return to school, 


c 
tests. “nis seems to indieste that the teking of 77% 
tests coes not leat to the tarins of corresrondence courses. 
The enrollee completes about 4,4 lessens during 
the year, "e inclines torerd wore lessens and frawer 
hours ner lesson. a venelily desires to take another 
eourse on the completion of the ene he ie eurrently ene 


% 


geged in. It would seer thet if lesrons cenld be so de- 


iy 


signed &@ne sdvinisterad of t¢ make it pessibtle fer the 
enroliee bo succeed om each one in @ short peried of time, 
these minor successes can hecote pebituel and lead ulfti- 
rately to the successful completien of his present course 


and challenge him to take anether. Gne enrollee wrote on 


pte 


his queationnsire, “it's rere satisfying to rick berries 
in a sraller can, because 1t's not so Nard to fill up a 
email one,” 

thirty=two rvercent of the enrollees indicated thet 
their duty nssignments impeded the razid comrletion or 
their lessons, -ithout.e clearer unierstending of ine 
G4ividual situations, this reported interference may mean 


almost anything from a lame exeuse to a real opstaci«e. 


In spite of the fact that 77) of the enrollees 


fet that their lastruetors! comments were very helpful, 
and only if sain that tney were of na value at all, very 
few or tne enuroiliweg sought aid from their inetructors. 

Comments reflect Several possible rensons for this sitaae 
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coey s@ek aia Prom the inStructore; they 20 not knbw that 
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id 18 aveilable; Chay Gou't need help; they ean find 
assistance closer at hand. 

ih enrolled was alfost a8 rabwtrnh te seak aid 
fron the Vaneat 2 CR L wervices Crt icar A stuty af these 


Gata inmbicatdés eat tne €nreliedas nacd fel 
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ehoosing their cdurses, secan@, in working owt: the mere 


diffieult sulntiona, ami third, in sustaining their. en- 


tmugiaem entil shey have achieved vie gobl *taer have set 
for theameelives. The fact that they, sumgh tt aid wore Pram 
quently from others than the duecational Services Crficer 
or instructor voints to a lack of proper human relation«~ 
ships. These enrellees imply that the “ducational Cer- 
viees Sfficer is better at selling the course to tham than 
in following up te produce a satisfied eustomer. 

Pnrollees two to one Have nao one to heap then 
choose their courres. “hen someone dees help them it may 


be their Tduceational Jemyiees Sffieer or some high sehool 
official. 


Opinions and Satisfnetions 


tinety-four percent of the enrollees felt that 
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their courses were cf value to then and 6° were disanpointed. 


> 
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MAST's valve to most of them mas based cn obtaining 
hign school firitoma. “hey frequently arrived ef this eva- 
lugticn beeanuse Of Their ahipxeter’ merievements, 

t of the enrslleas desired to take 


mn 
other vGcureee Om completion af thelY curpent ccursa; 


a of the college courge @nrolleek ceaiver ta continue 


"he echrollecs know others whe ore taking ceutses 
& times in 5, 1 in 5 know more than 5 othere who ere 
taking courses, and G2" cf therm feel that thar have in- 
Fiuenceé cthere to take ao course. 

Tyenty-six rercent of the anrolises had heard 
about USAFT before enlisting. about 5° said this knewledge 
influenced they to enlist, 

“ort enrollees said that nothing tended to make 
ther lose interest. These whe did lose interest blamed 
the text books first, and next lack of time er lack of 
help needec to rreéerare their lessons, 

Of those anrollees whe made remarks about the 
program 17. eseaic it was excellent, 467). said it was geod 
or mede suggestions for ite improvement: only two percent 
were diseatisfied. nose who considar the program excel- 
Lent ere eager that their shipmates be mete avare of the 
opportunities and make strong recommendations that the 


erocram be waintained. ihose whe consider the program 


1 
e é es 


good! suggest quiet study areas, permgissiom to organize 
classes on duty tine, less red tane ah wore inclusive 


eurriculus offerings ~h@ izes satisfied snurollees 


desire more personalized instruction or. adsiinistration. 
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‘he following recommentiations Go uct pretend to 
be startling cr particularily mew. 48 a vatter of fact, 
in most cases they propese fo athack the sabe spohlexs 
that iveve alteass beset the Cdueaticne] Csrvices progran. 


@itien on the problems which 


oer 


hey are intented to focus at 
eonfront the énrollese in the hore that a mort searehin 
éerampinetion may reveal approaches that are rractical from 
the point of view of esrenciture of tine, money, and mane 
power. This investigation is selely coneerned wita 
i 


Wt 


enrollee. <A study of the "rucational Cervices officers!’ 


reactions to questions In these seme ereas is nesedet for 
a more coprlete picture. The recommendations eadie below 
Ssnovid be read with these limitations and bias in mind. 
lL. In order to improve the conditicns for ernsropriate 
human relationshirs it is reeemmended that: 

&, 4m bduesetional Servicewan's rate be established, 


complements provided for and the biilets filled with 


ce 
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personnel competent in the rerforsance of the duties 
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specified in their reting deseription. 
b. “ffective selection technieues be utilised te 


nrovide ucabie nersonnel «ho are interested in 


Geing this tyne of werk. 
C. Pull time “ducational Cervires Officer billets be 


pravided on large ships and share stations and thet 


jute 
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these billets be fTillad with of firere interested in 


the program. 


d. Appropriate training end indoctrination facilities 
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be provided to ed “@ucational Cervices personnel 
in prover administrative procedures and to aequaint 
them with the techniques of adequate counseling and 
of exercising zood huwen relationships. 

?. in order te improve the study environment it is recom- 

mended that: 
a. Ouiet study areas be wace aviollable wherever en-~ 
rollees may be stationed, 
b. The rrovision for instructors be expanded to in- 
Ciude the hiring of instructors to assist correspone 
dence course enrollees, 
ec, Organized groups of correspondence course enrollees 
be permitted and encoureged to stucy on duty time 
wherever such a proposal would not interfere with 
the efficiency of the unit or command concerned. 

3. In order to improve instruction it is recommended that: 


2. The rerorts required of the “ducational Services 


Officers include: 1 evaluation of caliber of lesson 


e, 


service received, 2 number of men enrelled, 3 number 


of nev enrollees = current report, 4 completions, 


60.6 
5 4isenrollments, 6 lessons sent, 7 lessons received, 
3. The reletionshins and restonsibilities of the en- 
rollea and instruetor toware each other be clarified 
and the cenclusions dieseminated thronghout the 
service, 
ec. The demand fer technical courses be determined in 
the Light of value to the intiividual and the Navy, 
and this demand be satisfied. 
4, in order to gain sore accentance in the service it is 
recommended that the value of the pregranm to the Navy and 
to the enrollee be widely advertised, 


ther otudv 





& stadyv of the data gleaned trom the quastioennalire 
indicates that the vrograr is doing what it is intended 
to do, cowever, many enrolives made comments which foeus- 
ed attention on a number of changes or modifications to 
existing crecticess which could inerease the benefits of 
the program to the individual and to the Bavy as well. 
Net enough factual dete is at hand to werrant actual re- 
commendations tased on these comments, but the Poilowing 
suggestions ere offered for further study: 
i. “etermining the Bost effective means of counseling 
enreliees should contribute much toward improving the 


satisfactions achieved by future enrolices. 


he, 
| 


2. investigetion of the Dducational Services Drficers' 


ba 


impressions cf the program and their ecncents concerning 


their responsibilities for its adminiztration, 
3. ©nestion enrollees six months after enrollment con 


cerning tneir reactions to the 


& 


program. A continuing 


study of the maas of data thus bul uy May reveal certain 
sacisfactions and dissatisfactions that vrobabiv would 


suggest corrective action. 
4. ~“estudy the criteria for competions to arrive at a 
more realistic evaluation of the eatisfaction sought by 
the €nrollee and assesa his accomplishment in the light 
of what he intended to do. 


5. Compare enrollees whe have gained their high sehoeol 


diploma threuga Tducationsl cervices with other sailormen 
wre gained their high sehocl diplomas im residence at 


secondary schools to determine if there is any reliable 
difference between them in the serformance of their Ravy 
duties. 

&, Continuously investigate and stuéy the effect of the 
instructors! comments on the enrollees! interest and en- 
thusiasm, te discover how best to establish and maintain 
desirabiec relationships between them, 

7. Investigate the lensth of lesson assignments and nwaher 
of lessons which wake up a course of study end acquaint 
the enrollee with the extent of the WOrk involved before 
he can aceomplish nis ambition. 

8. “ake an intensive study of the attitudes of enrolices 


and Fdueational Services. administrators toward each other 


62. 
with a view to improving them where they are undesirable 


anc making them better where they are already good. 


es 
s 


63. 
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UNITED STATES ARMED FORCES INSTITUTE 
MADISON 3, WISCONSIN 


In Reply 
Refer to: 


Dear Mr. 


Since you are considered one of the representative sailormen 
taking a United States Armed Forces Institute Correspondence 
Course, | am addressing the enclosed questionnaire to you to ask you 
to help in improving the service. 


As a special assignment for USAFI and the Navy, I have 
been asked to analyze the feelings that a number of sailormen, who 
like yourself are registered for similar courses, have in connection 


with USAFI. 


Your answers to the enclosed questions will supply valuable 
information upon which to base recommendations for improvements 
in the USAFI services. We sincerely want to make the course more 
meaningful and helpful to you, and other men and women who will 
take these courses in the future. Your answers will be held strictly 
confidential, and only the tabulated results of all the questions will 
be revealed. 


It will take only a few minutes to complete the question- 
naire. Will you please mail your answers in the enclosed envelope 
today ? 


Thank you for your cooperation. | 


Very truly yours, 


WILLIAM H. JOHNSEN. 


AN OFFICIAL AGENCY OF THE WAR AND NAVY DEPARTMENTS 


USAFI 
CORRESPONDENCE COURSE 
QUESTIONNAIRE 


Rates amie oc 222c.2. Shoes. oe Sb onconeasoekss eee tsa eee: | 
To what Ship or Station are you attached? 


eateaceeen enn eee re eesr eee eae ees eet et Bee ee ee®eotvatseoeeeseeeceee e2n eee Geese eee eee e@ ee ee ete et eee ew ee See see eeweeceteecee eee eetan = = 


eon Less than 18. 
Dee ee IEEE 18 to 20. 
Bie ot Ss ZOGtGe2 2 
Leo 22 to 24. 
ae Over 24. 


Please circle the school grade you completed. 


67 8 9 10 11 12 13 14 15 16 


How many years ago did you leave school? 


Preiss Less than a year. 
De ee | to 2 years. 
ee 2 to 3 years. 

1: eee 3 to 4 years. 

5) er More than 4 years. 


Check whether or not you have taken the General Educational Devel- 
opment Test. 


| oe High School Level, Yes. 

eo ee College Level, Yes. 

3. ce No, neither one. 

Are you taking your present course for (check one): 

le. cones Credit for High School. 

Dis ere Credit for College. 

D:. Jee: Greater profficiency in the Navy. 

Preparation for return to civilian life. 

5. eae @iher reason esis. -c-n-cceccanecssccce ace -uswbsnsese eee eee 


(please state) 
How many months ago did you sign up for this course? (Circle one.) 


123 45 67 8 9 10 11 12 


Lessons have you handed in so far. 


(How many) 








The average length of time for submitting a lesson is about three weeks. 
If you have taken longer than this, please state why. 


ewerenr esse eee eaten eee ew ewe eee twee ew oO eP we wef OB Ot Fe Beeson et Ose eeeeseseeewreseecew enna se eVCeeeteraeeBeeesaeneteweeanwennwn ewe nsaenweetncae 


een eerereeeece eet enna nme nee et ewes ee ete wwe tw ewe Mn we ew eww ete MBE BDeOesSe BF ewes esHeFFeen seen eF eh Seeewteatwmaereeantanntaeoenenna 


What is your estimate of the value of the course to you? (Check one.) 


ae Very valuable. 

Deen. coce Some. value. 

De aoe Less value than | expected. 
No value at all. 


Please explain your choice briefly. 


eweweececeeaee sew eee ensee@ececeeneweeewesewe 


wet aet eee ns BF OFF SBSH HS SCF BO eeeeGHFeense eS SF HK SSF SF BH sFBe eB Se se sk eT FS SSSFSTFFeSemBteeBFF Set eeaeFFFte eB 2Fwmoesetaeeeen eS HF Gata an 


Have you heard about or seen information on USAFI through: (Check 


one. ) 
Wesaiaeteesess Your shipmates. 
ee: Your Division Officer. 
See es Your Educational Services Officer. 
SE eee The Plan of the Day. 
De RRS. The Movies. 
Caen scene The Bulletin Boards. 
RS Other Sources. 


How did you come to feel that USAFI could have any value for you? 
Please state briefly. 


eerteeee eee se Fee eat ec wens wt eer ew eee wet eeeee tee ee ee eee ee Freee es et Feeeer at eweeeeaee ers eee eee Petes et tee wew ete weneaetecteaacan 


Do you feel that instructor's comments are: (Check one.) 


laters Very helpful. 


Mere Of little help. 
ems. Of no help. 
een: He makes no comments. 


What factors tend to lessen your interest in the course? Please state 
briefly. 


ween et owe enn n wwe ease nme e eww wenn wen wwe et owe ew OBB ewes ee SF®eew BF 22 en Beeeceeewaeentweererwzw ee eet ee seenmewetwwee estas ae eF® Osea acaan 


If you could engage in a course that took 120 clock hours to complete, 
would you prefer that the course be divided into: (Check one.) 


pane see 6 lessons of 20 hours each. 
Dien sect a 10 lessons of 12 hours each. 
Bh gee 12 lessons of 10 hours each. 
Abr eh 20 lessons 6 hours each. 
Be Geeeeees _... lessons of .... each (please fill in the blanks if none of 


the above choices seem desirable to you). 


20. 


2b: 


Zee 


Z3 


How much help do you need in the preparation of your lessons? 


(Check one.) 


lee nese On every lesson. 
Wie) sven. On most lessons. 
ee On some of the lessons. 
Be hee Mice On none of the lessons. 


Who helps you with your lessons when you get stuck on them? (Check 


one. ) 
fie octane A shipmate. 
Dy ene The Division Officer. 
Sa. eon The Educational Services Officer. 
228 No one. 
2 rrr Other “SOurces: <2. 22.25. ee es ee eee eee 


(Please state. ) 


Who helped you choose your course? (Check one.) 


1s en tecmeas A shipmate. 

Ze bate The Division ‘Officer. 

oe The Educational Services Officer. 

Ae eames No one. 

yc tae Other: <0 steed ee 


(Please state. ) 


Has the taking of this course made you want to take other courses after 
you complete this one? 


[peepee Yes. 
1 No. 
Bey cco Don't know. 


How many shipmates that you know of are taking USAFI Correspond- 
ence Courses? 


Ings eetesee None. 

De a ] to 5. 

Stee so: More than 5. 

Did you influence anyone else to take a course? 
eae No one. 

De i Yes, by working on my own course. 

Dee eee Yes, by talking to them about it. 

AL ee. Don't know that I have influenced anyone. 


Do you plan to: (Check one.) 


eee. .2 Make the Navy your career. 

J ee Return to school when your enlistment expires. 

eto. <2ec Got a JOD eee waco ste ee ee 
Bea. ose No plans yet. (What Kind.) 

eee re le OE ee od g sea ac ee ee ete oe 


(Please state. ) 


24. 


LO) 


ZO: 


Le 


Zo. 


cee 


30. 


Did you hear about USAFI before you enlisted in the Navy ? 
Pe Yes. 
Dees No. 


Si nee Don’t remember. 


Did your knowledge about USAFI influence you to enlist in the Navy? 
Cope es To some extent. 
Nie es No. 


If you heard about USAFI before you enlisted, do you feel that the 
Educational Services Program is as you expected it to be? 


Hemant. Yes, it is about what I expected. 
Te: No, it is less than | expected. 
Sete It is much better than I expected. 
ee | think it was mis-represented to me. 


What Navy Service School(s), other than Recruit Training have you 
attended ? 


(Please State. ) 
What course are you now taking? 


Sele eee tel ed ne on ee oe ee ee ee ee ee ere 


If you have any other remarks or suggestions that you would like to 
include, please write them here. 


ee ee ee ee ee eee eee 
weet eet ewt we emt wees ewe wt wee ee ee wee ew we OE Bee BEBO BeBe sew eBeweweeeseseaseae sc eT OMS eww e emote eee ee BO Bee eae 
ee ee ee ee ee ee ee ee ee 
ee ee ee ee ee ee ee ee ee ee ee ee ee ee ee ee 
SPR ORS O SASS SESS HSB e a eV aD HSADSKB ASSO SHH TEKST EBS HHO SOO HS SSSF BO Hees eet owenseBetnBaet TAF OBB weFHoewere ee eee wees eee 
wor tte e wt went wat ee ee ee wee te we ee eee Oe OO BBO Be sense at wwe wee Pw Bee Nw e eww eM ON wee eee ewe ewe ee ee 
wee ew ew twat et eee ee me ee wee Bw eee we wwe ewww eee wee ew twee twee e et BP wesw ORT ewe ee ewer TM ee HP Pee ee eww wet tee weet ee wean 
were ete sweet ewer teers ent MP ae ew eee mete Meee tweet e twee twee tees eteZ Ons eset eeeeraenet esse seat Fes Beeeeesaeeeseesosteeasace 


SSS nS SOT FSS EFSF SF et ea SFB FeFeSMFGeGeess ef Sts S*FGeSGeeSeSF SG eGSFSGFneveeeeseeeeeeneeeGeee@eGeeseGeeceeeseaeneanaas®f®GBanzrau 


Thank You for Your Help. Please Mail This Now. 
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cos course Aree 


Jetive “nrellees 


Course Title umber Tngage 
American Histery Sl 
Deg mniing flgebre | 7 | G2 
Civies as 
Plane Ceometry 31 
Practicai “nglish Usage 30 
Tarollees she Nave. Completed Their Courses 
Course Title : Kunmber -ngaged 
Apgerican History 40 
Tenth Grade Pnglish eo 
eookkeeping ami Aecounting 15 
Basic Mathematics 1A 
Ninth ocrade "nglish Y 


Pisenrolled Personnel 
Course Title Yumber ongaged 
Advanced Airebra 
American pas isry 
eritings of “nglish Authors 
“ritings of haaniawh Anthors 
Peginning Algebra 


Collexe Course Ares 


4etive “'nrollees 


NIST NSIS 5 


_Course Title ‘iueber Eneazed 
“nglish Comnosition 31 
cutlere Ai sete 29 
General Psychology L3 
Pusginess Law 9 
DAfferential Caieulus Y 


" 


Snrollees Who Jave Comnleted Their Courses 
rn 


Course Title usber “ngaged 


College es 12 
Ynglish Compoaitio é 
rlane Analytioal Rasietty 4 
VWodern Laronean listory 3 
Susiness Lav e 


Continueé on sage 


TABlLe la (eont) 


Pisenrolled ersonnel 
“ourse ‘Yitle Number “ngaged 
1. College Alyebra 
2. “nglish Composition 
3, DIPPerential Caleulins 
4. Introduction te Acecunting 
Se Business Law 
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A4etive Enrolleas 


Course Title “Nwaber UIngaged 
Le Photograpnyy eo 
2. Refrigeration , &® 
3. Principles of DSlesel “ngines 16 
4. Antemotive Power “Lants 14 
5. Commercial Art 6 


Enrpoltlees ho “ave Conpleted Their Courses 
Course "itle Humber Tngaged 


Le Radio for Eeginners 9 
2, Automotive Tower Plants 3 
3, Automotive Chassis &¢ Munning Cear a 
&. Automotive Pleetrical Cenipment 5 
5. Princtries of blesel tngines 4 
“igenrolled Personnel 
Course Pitle Number ingaged 
1. Photography S 
ee Antomotive cower -lents 2 
3. “echanical Drawing 2 
4, Rndio Por feginners 2 
5. Radio Communications 2 
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°*s of Lessons 63 9 LY 32 i13 
Mean 44.87  § 44,18 44.95 57 629 46.20 
ei 32.40 32,10 32.80 33,10 33.95 
Oy 230 345 3.82 4.52 1.63 
Median 20,14 29.95 23.495 7 AF 24.82 
Median 56.71 37445 33.84 reer 40.62 


Svumber of lassons ineerporated in the category 
O -. .9 bacause these enrolless indicates that 
tney have completed no lessons. 


This median inelLuces those who herve handed in 
no Lessons. 
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mo lessovs. 


10, 
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Offieer a | a 42 itCjg) 15 
Deck Lait: = ¢ 3 3° OM 1? 
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"etal 256 9G =a dy -~ “= 
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OM=Ootical Repairman | PyistLreman 


Lt (jg)=Lieutenant Junior Grade 
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